Relief Coordination &

Information Management System
(SAHANA)

Jayanthi Somasekeram
CHA

31st July 2009

Introduction to SAHANA system

An initiative by MRDRS (Ministry of Resettlement & Disaster
Relief Services)

Objectives
Coordinate IDP Camp activities and their needs

Coordinate Line Ministries, INGOs and NGOs Activities
Provide accurate information about IDPs
Sharing IDP Statistics and Information

Support to find solutions for Organizations facing
issues

Support to accelerate the resettlement process
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System Modules

Main Modules in the system,;

Missing Person and Disaster Victim Registry
IDP Camp Registry

Organization Registry

Project Monitoring

Inventory Management

Request Management

Issues Reporting

System Modules cont...

Missing Person and Disaster Victim Registry

Record data of displaced people (biometric data and photo)
Find missing, deceased, injured and displaced people and families

IDP Camp Registry

To keep track of temporary IDP camps and Relief Villages
Eg: Population, Contact info, Services available, Needs, etc...

Provides statistics of IDP distribution in the Camps
Record camp needs and request items and services
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System Modules cont...

Organization Registry

Keeps track of all organizations working in the disaster region and in
different sectors

Captures information of the range of services provided by them

Project Monitoring

Keeps track of projects of organizations and project progress in a timely
manner

Atool for avoiding duplication of work

Inventory Management

Keeps track of all aid items and supplies of organizations

Enables diverse groups of users to interact and manage stocks located
around the region

System Modules cont...

Request Management

Central online repository where the relief organizations and relief
workers coordinate virtually with ministries and camps and ensure the
supply of aids for the demand.

Helps to allocate the available resources to fulfill the demands effectively
and efficiently

Issues Reporting

A module where organizations can report their issues and request for
assistance

Issues will be passed on to relevant authorities by the system
administrator for solutions and response can be seen through the system
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Role of CHA

Collect data from organisations
(Orq. Registry and Proiects/lnventorv/lssues)

Register the organisations in the system

Initiate updates on behalf of the organisations

(Projects, Inventory and Issues)

Coordinate with MRDRS and ensure the
consistency and availability of the system

Current Status

Requested for details from 52 Agencies
Received Response from 20 Agencies
All 20 been registered to the system
Projects/Inventory/lssues are updated

1. ADRA 11. n-gacdo

2. CARE 12. Oferr

3. Caritas 13. Oxfam GB
4. CHA 14. RDF

5. FOSDOO 15. SCiSL

6. FORUT 16. Seeds

7. IRD 17. UMCOR

8. LEADS 18. World Vision
9. Muslim Aid 19. YGRO

10. NRC 20. ZOA
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Contacts
Gihani - memservcoord@cha.lk
Niranjani - hsrpinfo@cha.lk
Jayanthi - databaser@cha.lk

Thank you
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